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The contents of this publication, including its appendices, exhibits, and other attachments, as updated
or revised, are highly confidential and proprietary to Wolters Kluwer Financial Services, Inc. or its
subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is distributed pursuant to
a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar
agreement(s) with Wolters Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise
specifically provided in such agreement(s), the reproduction of this publication is strictly prohibited. Use
and distribution of this publication are also subject to the responsibilities and obligations of such
agreement(s), which require confidential treatment of this publication and its contents.

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this
publication is provided (i.e., your agreement or license for the described product), this publication is
provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express, implied, by
description, by sample or otherwise, and in particular and without limitation, makes no implied
warranties of merchantability or fitness for purpose. No modifications to this Warranty Disclaimer are
authorized unless in writing and signed by the President or a Vice President of the Wolters Kluwer
Financial Services entity licensing the product described in this publication.

This publication is intended to provide accurate and authoritative information about the subject matter
covered based upon information available at the time of publication. Examples given in this publication
are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other
documents generated by the software) or other products that it describes was based on Wolters Kluwer
Financial Services’ understanding of various laws, regulations and commentaries. Wolters Kluwer
Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other
professional advice. Wolters Kluwer Financial Services is not engaged in providing legal, accounting or
other professional services. If legal or other professional assistance is required, you should seek the
services of a competent professional. We encourage you to seek the advice of your own attorney
concerning all legal issues involving the use of this publication and any products described in this
publication. If your interpretations or your counsel’s interpretations are contrary to those expressed in
this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:

WOLTERS KLUWER FINANCIAL SERVICES’S PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR
THE ADVICE OF AN ATTORNEY.

Copyright

Unless otherwise specifically authorized in the agreement or license under which this publication has
been provided, no part of this publication may be posted, played, transmitted, distributed, copied or
reproduced in any form or by any means, electronic or mechanical, including photocopying, recording,
or retaining on any information storage and retrieval system, without prior written permission from
Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services
Corporate Legal Department, by telephone at 1.800.397.2341.

Trademark Rights

TSoftPlus is a trademark of Wolters Kluwer Financial Services, Inc. All trademarks are the property of
their respective owners.

6815 Saukview Drive
St. Cloud, MN 56303
© 2019 Wolters Kluwer Financial Services, Inc.
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Application Updates

E-Tran Collateral - All Assets, Farm Products, All Goods

Previously, when using either All Assets, All Goods or Farm Products as collateral, the system would send over
multiple collateral items when submitting to E-Tran and place the current market value as the total market
value for each of those collateral items separately, causing the collateral to appear over-valued. The program
has been updated and the issue resolved.

E-Tran Error Location
The Etran Error Messages have been updated with more information for any errors that are reported back from
the SBA, so they can be easily remedied.

Financial Analysis Spreadsheet - Net Worth Reconciliation Tab
The program has been updated to correct the spelling of “withdrawls” to “withdrawals” on the Net Worth
Reconciliation Tab in the Financial Analysis spreadsheet.

Loan Authorization Wizard — SBA San Antonio District Office Address
The program has been updated to correct the address for the SBA District Office for San Antonio.

Important
Users must remove any old copies of sbhaoffices.txt from their
Documents folder (e.g., C:\Users\John_Smith\Documents\) to get the
updated file.

RMA Annual Database Update

The Risk Management Association (RMA) released the new RMA Annual Statement Studies Financial Ratio
Benchmark. These figures serve as a guide for comparing similar industry data. TSoftPlus has been updated with
the new database as a supplement to your existing methods of financial analysis.

SBA 7(a) Loan Authorization Wizard

The SBA recently provided a new version of the 7(a) Loan Authorization Wizard to address some issues that
some users were having with Windows 10. TSoftPlus has been updated to the new version of the 7(a) Loan
Authorization Wizard.



Content Updates

Borrower Consent to the Use of Tax Return Information

The document Borrower Consent to the Use of Tax Return Information has been created. Congress has passed
the Taxpayer First Act (HR 3151, P.L. 116-25) in 2019. Section 2202 prohibits persons who are granted consent
by a taxpayer to receive tax return information from using the information for purposes other than the
purposes for which consent was granted. This new form will grant the taxpayer's permission for the lender to
share the taxpayer's information with other participants in the transaction (e.g. agents, service providers).

Note
The mandatory usage date for this form is December 28, 2019.

Form 1920 — Lenders Application For Guaranty
SBA Form 1920 has been updated with the following changes:

Processing Options (Section A, first page): The checkbox for Other has been enabled, as well as the Explanation
field, allowing the Lender to check the box and enter an explanation when needed. Previously, these were
disabled.

Section W (page 8): To meet SBA requirements, the No checkbox for Exporter can now be left blank when the
borrower is not an exporter. Previously, the No checkbox was not allowed to be left blank.

Form 4506T - Request for Transcript of Tax Return
The IRS Form 4506T Request for Transcript of Tax Return has been updated to match the IRS updates and to
meet the requirements for the Return and Income Verification Services (RAVIS) program.

The changes include:

® All references to mailing transcripts to third-parties has been removed
® The subsections in Line 5 have been removed and consists only of the Customer File Number
® The What's New section has been updated with the following:
— Explains the ending of faxing and mailing to third-party services
— Refers third-parties, who are unable to accept transcripts that are mailed to the taxpayers,
to the IRS' s Income Verification Express Service (IVES) program.

Form 4506T IVES - The Request for Transcript of Tax Return IRS4506T IVES
This form has been created to be used as the IRS 4506-T form for the IVES program.

Form 912 — Statement Of Personal History
SBA Form 912, Statement of Personal History, has been updated with the following changes:

® The fields for the alias/previous middle name have been updated to print "(NMN)" if none is
provided.

® The misspelling of "Middle" in this same section has been corrected.

® The present residence address has been corrected so it will print the first line of the address for
the guarantor

® The most recent prior address has been updated to include a space and a comma between the
street address and the city.
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Maryland Confession of Judgment Attorney’s Fees and Anti-Merger Provisions

Form 147 (7a loans) — Note

Form 148 — Guaranty

Form 148L — Limited Guaranty

Form 1505 (504 loans) — Note

The Maryland Confession of Judgment Attorney’s Fees and Anti-Merger Provisions has been modified by
removing the fixed 15% amount for attorneys' fees and replacing it with "reasonable attorneys' fees," including
reasonable attorneys' fees and costs incurred in collection. Additionally, an optional sentence has been added
at the end of the paragraph to allow parties to agree that post-judgment collection costs will not merge into
any final or other judgment.

Management Resume
The most recent prior address field has been updated to include a space and a comma between the street
address portion and the city.



System Administrator

Installation Prerequisite — PowerShell 5.1
PowerShell 5.1 is now required, rather than PowerShell 3.0.

.Net Core Runtime
.NET Core Runtime and Server Hosting 2.05 is now required. For more information see System Requirements.
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